CABOODLE DESIGN — RESUME / 2026

emily

AI PROGRAM LEAD

BEHAVIOR CHANGE & LEARNING SYSTEMS

61 PROFILE

Founder of caboodle design. | lead Al programs grounded in behavior
science — 15 years designing learning systems for Apple, Airbnb, GitLab,
Johnson & Johnson, T-Mobile, and Intuit. | build the kind of Al rollouts humans
actually adopt.

82 WORK HISTORY

L]
airbnb JAN 2026 - PRESENT

Learning Experience Designer - Contractor

Al enablement curriculum for the Employee Experience org — 5 modules in 90 days,
built for human adoption.

giilab 0CT - DEC 2025

Instructional & Graphic Designer - Contractor

Async-ready training for a remote-first workforce — NL, DE, FR.

. L3
intuit DEC 2024 - OCT 2025

Learning Experience & Graphic Designer - Contractor

Al-powered career growth for 10,000+ employees — 3x internal mobility.

apple - environment & supply chain JUN 2023 - SEP 2025
Instructional & Graphic Designer - Contractor

Supplier Code of Conduct trainings — 251 suppliers, 31 countries, 95% completion.

t-mobile
Senior Instructional Designer - Contractor

JAN - MAY 2023
Five Legal Affairs privacy-law courses — 40% fewer legal inquiries.

johnson & johnson janssen SEP 2622 - JUN 2023
Senior Learning Experience Designer

Leadership & marketing onboarding — +15% engagement, +20% retention.

2024 - 25 Trust20 / Relish Works - Senior Instructional Designer
2021 - 22 DaVita Kidney Care - BluePearl - Dental One Partners
2016 - 21 Planned Parenthood Federation of America & National Abortion

Federation — 180M+ reached

63 CONTACT

727.475.0036
HELLO@CABOODLEDESIGN.INFO
CABOODLEDESIGN.INFO

GRAND RAPIDS, MI

64 EDUCATION

ms, instructional design
& technology

SALUTATORIAN - 2026
Full Sail University

ba, women's studies /
comms

University of South Florida

aa, psychology
Saint Petersburg College

65 CERTIFICATIONS

graphic design
certificate
IN PROGRESS - RISD

google ux design
certificate
DEC 2022

medical writing for
healthcare
0CT 2021

66 TOOLKIT

DESIGN

lllustrator - Photoshop - Figma -
Premiere - After Effects -
Articulate 360 - Captivate

CODE

HTML - CSS - JavaScript - Java -
SharePoint - Salesforce

AI & DOMAIN

Skill Building - RAG - MCP -
Al Operator - Al Workflows -
Al Fluency



